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Topic: Tough new penalties for London''s non-emergency lift rescues 

Source – if 
known  

FPA News  

Details: 
 
 
 
 
 

London Fire Brigade has announced heavy new charges for councils and businesses that persistently 
call 999 to deal with non-emergency lift call outs. 
 

A charge of £290 + VAT will be recovered by London Fire Brigade (LFB) from the owners of buildings and lifts 
for attending non-emergency lift call outs. This will apply from the third occasion firefighters are called to the 
same building in a 12-month period. Londoners were consulted on the new rules, which were agreed as part 
of the Fifth London Safety Plan. 
 
Since November 2009, LFB firefighters attended about 7,400 fewer lift releases a year – equivalent to £2 
million of the Brigade’s time and resources – but new figures show that in 2012 fire crews in London still 
attended a total of 6,430 lift rescues, of which only 57 were genuine medical cases. A top ten list of the worst 
offenders has been released to highlight the problem. Number one was a block of flats in Walworth, south-
east London, where last year firefighters were called once a fortnight to deal with a person trapped inside a 
lift. 
 
Although the number of lift releases has halved since LFB’s introduction of cost recovery and call filtering in 
November 2009, it considers that the number of unnecessary call outs is still too high. The cost recovery 
programme was introduced to ensure that building and lift owners maintain their lifts properly. The Brigade 
says that when people are shut in lifts and their health is not at risk, lift engineers should be called rather than 
LFB, which would ensure that firefighters are free to attend real emergencies and carry out important fire 
safety work. 
 
Chairman of London Fire and Emergency Planning Authority, James Cleverly, said: ‘It is encouraging to see a 
reduction in lift call outs, however, firefighters are still attending 17 lift rescues each day. We hope this tough 
new charging scheme will send a clear message to building owners that this is not acceptable. 
 
‘As well as being costly for the fire service, being trapped in a lift can be frightening and uncomfortable, which 
is why we’re calling on building owners to take responsibility and sort their shoddy lifts out. Firefighters will 
always attend a call out where it is a real emergency, but in many of these cases it should be up to the person 
in charge of the building whose lift has broken down to fix the problem.’ 
 
LFB also uses a filtering system on 999 calls to establish whether or not there is a real emergency or whether 
there is anyone else who can release the person from the lift, such as a lift engineer. This initiative, combined 
with the introduction of charges, has led to a 30% reduction in the number of lift incidents since 2009.  

 

Recommended 
Action: 

Please note the above – as LFB say it is the responsibility of the building owner or 
manager to have a rescue plan in place. 

Links/ 
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Any queries please call Admiral Safety Ltd on 07711 033663 or email – 

anelson@admiralsafetyltd.co.uk 
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