
   

 

Date 5 July 2012 

Issue Ref: HSE Information Sheet 0047  

Topic: Window Cleaner Trapped on 72nd Floor  

Details: 
 
 
 
 
 

I thought you may find the attached both shocking but also rather interesting.  
 
A window cleaner has been rescued by firefighters after getting stuck on the 72nd floor of 
the Shard skyscraper in central London - days before its official opening. 
 
Emergency services were called to the scene after reports the cleaner's cradle was 
swinging violently in strong winds. 
 
A video posted on YouTube showed the cradle rocking near the top of the 78-floor tower. 
 
On-site engineers fixed the problem and the window cleaner was brought to safety by fire 
crews. 
 
Witness Neil Walsh, who was waiting for a train at nearby London Bridge station, filmed 
the incident on his phone. 
 
The 30-year-old Dartford, Kent, said: "I happened to notice that the window cleaning box 
was swinging wildly. It was quite erratic, which is what drew my attention to it. 
 
"It was dangling from quite a thin arm and was a few feet away from the building itself, 
rocking left, right, up and down. It was swinging all over the place. The last few days have 
been windy and it must have been worse up there." 
 
 

Recommended 
Action: 

This is issued as a information only  
 
If you do do lots of WAH it might form a good link into sensible risk management  
 
You may have already seen this on the news but thought it was worth sending out and it 
certainly gives  some focus to the need to properly plan WAH and take into account the 
relative weather limits of Access Equipment  

 

Links/ 
References 

 
http://news.sky.com/story/955260/shard-window-cleaner-trapped-on-72nd-floor 
 

Picture: N / A 

Any queries please call Admiral Safety Ltd on 07711 033663 or email – 

anelson@admiralsafetyltd.co.uk 

 
This is a controlled document and is uncontrolled when printed or saved from the Intranet  

 
Please refer to http://www.admiralsafetyltd.co.uk for archived issues. 
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