
IOSH’s Working safely and the 
CSCS green Labourer card 

Frequently-asked questions

Questions delegates may ask you as a training provider

Do I need to pass the IOSH Working safely end-of-
course assessments before I can apply for a CSCS green 
Labourer card? 
Yes – you’ll have to prove you’ve successfully completed the 
Working safely course. You can do this by providing a copy of 
your Working safely IOSH certificate or IOSH passport card.

How do I apply for a new CSCS green Labourer card?
You’ll need to have completed your Working safely course 
on or after 01 October 2011 – so within the last three years. 
You’ll also need to visit an approved test centre to sit your 
CITB Health, Safety and Environment Operative test. For more 
information, please contact CITB on 0344 994 4488. Once 
you’ve successfully completed this test, you can then apply 
for your CSCS green Labourer card.

How much does it cost to sit the CITB Health, Safety and 
Environment Operative test?
It costs £17.50.

What does the CSCS green Labourer card cost?
It costs £30 and the card is usually despatched on the next 
working day.

I’ve lost my IOSH certificate or IOSH passport card – how 
do I get a replacement? 
You’ll need to contact your training provider and they’ll order 
you a replacement. There will be a charge for this.

How do I renew my CSCS green Labourer card?
You can book onto IOSH’s one-day Working safely course. 
You can do this through your training provider.

Questions you may want to ask IOSH 

I’ve written my own version of the generic Working 
safely course and had it approved by IOSH – can my 
delegates still apply for a green Labourer card?
Yes they can, as long as they have successfully completed the 
course within the last three years. 

Does this include e-learning versions of the generic 
Working safely course which have been approved by 
IOSH?
Yes – again, as long as the course was completed within the 
last three years.

Does this mean you’ve updated the existing Working 
safely course materials?
No, we haven’t updated the course materials. This is 
scheduled for 2015. We have, however, to meet CSCS 
standards, added in new course information: for example, 
on drugs, alcohol and personal hygiene. With some of the 
existing course materials, such as manual handling and 
mechanical lifting, we’ve gone into more depth.

How do I get hold of this additional information?
We’ll be sending it to you, by Royal Mail, in the week 
commencing Monday 03 November. You’ll receive from us an 
up-to-date delegate workbook, additional trainer notes pages 
and a new CD.

If I don’t deliver Working safely to delegates working 
in the construction industry, do I still have to deliver the 
additional course material?
You know your delegates better than anyone – if you’re 
delivering the course to people who work in an office or 
factory environment, you’re likely to spend less time on these 
areas. 
 
One of my delegates has lost their IOSH certificate or 
IOSH passport card. How can I help them?
If you call our customer support team on 0116 257 3192, 
they’ll do their very best to arrange a replacement certificate 
or passport card. There will be a charge for this.

If you have any other questions, please call our customer 
support team on 0116 257 3192.
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